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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 

WHICHEVER IS LONGER. FROM THE MAILING DATE OF THIS COMMUNICATION. 
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Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
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DETAILED ACTION 
Priority 

1 . Acknowledgment is made of applicant's claim for foreign priority under 35 
U.S.C. 1 19(a)-(d). The certified copy has been filed in parent Application No. 2001- 
190920, filed on June 25, 2001. 

Claim Rejections • 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claim 1-3 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Geerlingss (US Patent 6,073,112). 

4. In regards to claim 1, Geerlings discloses, "...communication system of the 
present invention accounts for individual shopping behavior of the consumer and tailors 
the communication accordingly (with respect to content and timing (i.e., when to contact 
the consumer)(Column 1 Lines 51 - 56)." Moreover, "the dynamic or continual 
resegmentation of customers based on changes in shopping activity/behavior ensures 
that pertinent and timely communications are made (automated) by the present 
invention system (Column 3 Lines 40 - 43)." Furthermore, "...the present invention 
communication system automates preparation and transmission of written and/or verbal 
communications based on behavior (e.g., shopping activity) of customers (Column 3 
Lines 16-20)." 
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Geerlings fails to disclose the system to be used for visiting a hair salon. 

However, Geerlings discloses a system for enhancing and improving 
communications from a merchant to his customers (Col. 3 L. 15 - 17). One skilled in 
the art would have found it obvious to use the system disclosed by Geerlings as an 
effective means of communicating information to its customers to visit a hair salon 
based on the customers prior behaviors. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to use the teachings of Geerlings as a means of 
communicating necessary visiting information to the merchants' customers. 

5. In regards to claim 2, Geerlings discloses that the system, "...tailors the 
communication accordingly (with respect to content and timing (i.e., when to contact the 
consumer) (Column 1 Lines 54 - 56)." Moreover, the system. determines the 
appropriate time to contact the individual based on, "...cumulative purchase behavior of 
a consumer, historic behavior or expected future behavior, or any combination thereof 
(Column 2 Lines 26 - 30)." 

6. In regards to claim 3, as best understood by the examiner, Geerlings discloses 
that necessary information regarding the individual is stored in the database and is 
accessed when needed, such as retrieving the modified images of the individual that will 
be attached to the notification. Moreover, an "...Event History Subtable 26 is formed of 
records indicating the various so-called events 37... with which a customer has been 
involved. That is, each record identifies (i) a customer by customer number, and (ii) an 
even 37c by even number ("Event NR"). The even number serves as a cross reference 
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to a record in the strategy database 21 where the even is predefined by the merchant. 
Column 6 Lines 50 - 57). 

7. In regards to claim 8, Geerlings discloses wherein the second database stores 
indications of desired communication including indications of times for initiating 
communications and indications of contents of communications. As discussed above 
one skilled in the art would have found it obvious to use the system disclosed by 
Geerlings as an effective means of communicating information to its customers to visit a 
hair salon based on the customer's prior behaviors. 

8. Claims 4 - 7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Geerlings (US Patent 6,073,112) in view of Blancato (US Patent 4,823,285). 

9. In regard to claims 4-7, Geerlings discloses a computer system that gathers 
information, which is stored within 2 databases (Column 2 Lines 18 - 25), about an 
indiyiduars shopping behavior and times the communication with the individual based 
the individual's shopping behavior (Column 1 Lines 51 - 56; Column 2 Lines 26 - 30). 
The first database stores identification and demographics of recipients while the second 
databases stores desired communication. It would be obvious to one of ordinary skill 
that the data stored in the databases do not necessarily need to be exactly the same 
information as is found in Geerlings, but to what would be suitable to the person using 
the system, such as the information disclosed by Blancato, which will be discussed 
later. Moreover, the system uses the information that was gathered about the individual 
in order to transmit information at the appropriate time interval that may interest the 
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individual through various communication means (Column 5 Lines 39 - 46; Column 14 
Lines 24 - 30). 

However, Geerlings fails to show that the databases contain information of 
hairstyles that the individual would like. 

Blancato discloses a method of capturing an image of an individual and digitally 
modifying the individual's current hairstyle with various hairstyles that the individual may 
be interested in having (Column 2 Lines 1 - 17). The image is then modified in order to 
place the Image of the face and the new hairstyle together on a screen (Column 2 Lines 
1-17). The various modifications are then stored and would obviously be held under 
file for later dates for when the individual would like to try something new and different. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to include Blancato's method of storing information concerning 
various hairstyles interests, that an individual would want, with that of Geerlings so that 
when an automatic notification is sent to an individual for a haircut appointment, based 
on the individual's past record of periodic visits, can be attached with images of possible 
hairstyle that the individual may like. 

Response to Arguments 
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10. Applicant's arguments, see Page 6, filed 1 1/30/06, with respect to the rejection(s) 
of claim(s) 1-3 under 35 (JSC 102 have been fully considered and are persuasive. 
Therefore, the rejection has been withdrawn. However, upon further consideration, a 
new ground(s) of rejection Is made In view of Geerlings under 35 USC 103. 

Drawing Objections 

1 1 . The objections made toward the drawings have been withdrawn. 
Specification Objections 

12. The objections made toward the drawings have been withdrawn. 
Rejection under 35 USC S 112. second paragraph 

1 3. Rejections under 35 USC 1 1 2, second paragraph, toward claims 3 and 5-7 
have been withdrawn. 

Rejections under 35 USC $ 102 

14. The rejection of claims 1-3 under 35 USC 102 has'been withdrawn. A new 
rejection under 35 USC 103 has been made and discussed above. 

15. Applicant argues on page 6 that Geerlings does not teach or suggest, "producing 
direct mail containing suggestions of hairstyles." However, Geerlings does, Indeed, 
disclose producing direct mail to its customers (Col. 2 L. 40 - 47; Col. 3 L. 24). 

16. Applicant also argues on page 6 that Geerlings does not teach or suggest an, 
"expected date of visit of the customer Is a predetermined period ahead." However, 
Geerlings discloses that the communications sent to the customer are based on 
customer behaviors (Col. 3 L. 16 - 20, 40 - 43). This allows for timely communications 
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to be sent to the customer, including determining a date ahead of time based on 
previous customer history/behavior. 
Reiections under 35 USC S 103 

Applicant argues on page 7 that Blancato does not teach or suggest direct 
marketing. In response to applicant's arguments against the references individually, 
one cannot show nonobviousness by attacking references individually where the 
rejections are based on combinations of references. See In re Keller, 642 F.2d 413, 
208 USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091, 231 USPQ 375 (Fed. 
Cir. 1986). 

Argument toward new claim 8 

Response to applicant's new claim 8 has been discussed above. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerardo Araque Jr. whose telephone number is 
(571)272-3747. The examiner can normally be reached on Monday - Friday 8:30AM - 
4:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for . 
the organization where this application or proceeding is assigned is 571-273-8300. 
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